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1. A study on consumer trends!

Market reports
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Market reports

...normally supply-oriented A demand perspective?

. Who are playing (gender, age)

In what games
How they deposit and withdraw
How much they spend

How is spend related to wagering
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A supply SipErsSpectIVeE... turnover

Evolucién: Cantidades jugadas mensualmente por segmentos - Resumen
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Evolucién: GGR mensual por segmentos - Resumen
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A supply’s perspective... marketing

Evolucién: Gastos de publicidad, patrocinio, bonos y afiliados




Market reports

...normally supply-oriented A demand perspective?

. Who are playing (gender, age)

In what games
How they deposit and withdraw
How much they spend

How is spend related to wagering




2. Why it has been possible

DGOJ s monitoring model
and internal control system

(a

Mear real-time data

(|

Integrated reporting data sets

Data scope and
methodology

All Spanish online market players
From all DGO licensees (excluding lotteries and
traditional mutual betting)

2 different data sets:

Indentity, gender, age (registered users)
Operations in gaming accounts

Player account flow

perspective
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User/Player

Registered/active



DGOJ s monitoring model
and internal control system
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Near real-time data — |

Integrated reporting data sets
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DGOJ s monitoring model
and internal control system

G

Near real-time data — |

Integrated reporting data sets



All Spanish online market players
From all DGOJ licensees (excluding lotteries and
traditional mutual betting)

2 different data sets:
Indentity, gender, age (registered users)
Operations in gaming accounts



Player account flow
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3. Main highlights

» These who play «

- Wehatis played - ¢ e = Howe much Is played « R
s, i
il Cyartrrinben et :
: Qnviinrn
s e:.u i
o e e




» Those who play -

During 2014 they have
taken part in the games, at
least once,

324,020
players

e 3/% 13% .
I716,53O 107,4961‘




The average of Average time 41 .7%
active players every of activity in of plavers has
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« What is played -

*\\‘E MOost FFO B
< Bets: 497,717 (60,4%)

2 LAITATEITEETEY

Poker 369214 (44, 8%)

T

JQIHU 169,804 (20,6%)

BINgo 64,837 (7,9%)

L

Total: 824,026 players

.__ ‘,-’__
R © games

/' Sports bets
against the
house

plays 3
A games or 4
less 4




The profie of the most
representative player
( )

for total volume
of participation

36/\35 36/»"—_\45
In bets, casino and poker In the bingo a woman
he is male of age ranging between 36 and 45

from 26 to 35 years old. years old.



« How much is played -

The men play

than the women

5,128 €

8,165 €

| L . .
Player participation increases

with age, the average
participation being

/7,769 €
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« How much is spent -

448€
e
e
— . -
— The average 201¢€
= iy 123€
v b4€ expenditure
e per person is
- v"" —
46-55 18-25 A 2 4 3 . Me Women
L euros
The players between 46 and Men spend the double of

55 years of age are those who
spend the most, with those
aged between 18 and 25
spending the least

women spend



4. Delving deeper...

Deposits,
Who plays? Wihat do withdrawals and  '/nat games

people play? player spend are played?



Who plays?
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ayers largely the same throughout period (2x)
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Male players are mc




Distribucién de jugadores por género y edad

N® Jug. de mas de 65 afios [ il

N® Jug. de 56 a65 aflos | -.

N® Jug. de 46 a 55 afos I _.
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350000 300000 250000 200,000 150.000

= Hombres = Mujeres

it all age segments




What do
people play?




% N° de Jugadores
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Game distribution:2-3igames being

% N° de Jugadores

% N° de Jugadores

POCPOT ADC
RLT BLJ ADC
POC POT ALT
POC POT BU
RLT BU BNG
RLT ADC BNG
RLT ADC AHC

Fixed-odds betting highly, POC POT BHG

R o POT RLT ADC
combined with rest of POC AT ADC m

preminent combingtion

games 00% 50% 100% 150% 200% 250% 300% 350% 400%




relationships: b

or | mr “ co | Apc | ADM | Amc

86% 18% 0% 0% 29% 1% 4%
14% 0% 0% 24% 1% 3% 5%
40% 43% 2% 1% 59% 2% 9% 22%
£2% 100% 2% 1% 58% 2% 9% 22%
82% . 09% ' 41%
€60% 70% 100% 45% 5% 7% 34%
15% 16% 11% . 0% 100% 2% 8% 5%
18% 18% 18% ' 1% 81% 100% 8% 13%
25% 20% ) 0% 98% 2% 100% 6%
26% 29% 28% } 1% 100% 12% 16%

3% 24% . 32% 1% 36% 2% 4% 0% 100%

Ruleta (RLT): % Jugadores Black Jack (BLJ): % Jugadores

POC POC
1009 100P6
ENG
80% Bk 80%

60% 60%

40% 40%




elationships: by am

WaAPelrel
JJ_,JL,_J._“J

“m
100% 3% 23% 11% 0% 0% 1% 0% 0%

pPOC 0% 1%
POT 264% 100% 61% 31% 0% 0% 30% 0% 1% 0% 2% |
RLT %% 1% 100% 31% 0% 0% 69% 0% 1% 0% 4% |
BU 118% 46% 163% 100% 0% 0% 127% 0% 2% 0% 9%
PUN 491% 156% 2811% 1.505% 100% 3% 823% 1% 5% 0% 52%
coM 6568% 2136% 46729% 7.529% 639% 100% 3.561% 2% 18% 0% 356% |
ADC 16% 6% 22% 10% 0% 0% 100% 0% 1% 0% 0% .
ADM 2458% 1161% 14723% 5015% 40% 1% 30.552% 100% 156% 1% 318%
AHC 139% 8% 200% 123% 0% 0% 1917% 0% 100% 0% 3%
AOC 1751% 1612% 5696% 1.204% 1% 0% 42.89%6% 4% 1.016% 100% 70%
BNG 9% 35% 518% 176% 2% 0% 197% 0% 2% 0% 100% |
Bingo (BNG): % Participacion Péquer torneo (POT): % Participaciones
POC POC
6005 3009
i, POT BNG o POT
400%¢ 2007
AOC e RLT AOC it RLT
2009 1005
1 50%

0% 0%

AHC




Deposits,
withdrawals and
player spend
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Deposits/withdrawalsifrequency and
dmount

Intervalos por importe y frecuencia del depésito

5. Deplisito rico
4. Mis de 30 dias
3 Mersued (mntre 16 y 10 2%
2. Quincens| (erkre By 15 dias

1.5enand |enbrel y 7dias)
50000 100,000 150000 200000
W (0106 N° Jugadares  W(11.50€) N® Jugadores  ® (51-100€) N° Jugadores  w [101€-) N® Jugadores

Intervalos por importe y frecuencia de laretirada

5 fetraca ina —
————

4. M e 30 dias

3. Mersunl [enfre 16 y 30 diag

2. Quinceral{ertre By 15 dias
L. Semarss fertre L y 7diaz)

0 100m 20000 30000 40000 50000 60000 Tn0m
™ 0-10% N°Jugaderes W [11-50€) NP jugadares W (51.100€) N Jugadoms  ® (101<) N° Jugadores




Deposits/withdrawals: hourly

distribution by number

Distribucion horaria del niimero de operaciones de depésito y retirada
1400000 o

1.200.000

g¢h 01h D2h O3h O4h G5h 06N O7h O8h C9h 10h Lih 12h I3h 14nh 15h I6h I7h 18h 19h 20h 21h 22h Z3h

W NEdeDepositos W N©deRetradas == == N M3y Dep. == e NTALSY Ret

Higher activity on

evening hours
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Deposits/withdrawals: hourly
distribution'by’amount

Distribucién horaria del importe de operaciones de depdsito y retirada

50000000 P e e
45000000

4000000
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Higher activity'on evening hours




Gasto medio anual por género y edad

s Hombies - Gasto
Wedio Neta (€)
m—— Mujeres - Gasto
Medio Neto (€)
I L T

lLDelBaB=AMc: 2De26335afos 3.De3%adSafo: 4 DedoasSafos 5. Des6acsafos 6 Misdessafios

Male players exhibit a'constant greater spend throughout all age segments




DEZ 3P 8N

62 ¢ 001 *0

6120
DESIT-*Q
OET- €652 30
092+ ®65¢- *0

06¢- ¥ 61S- 20

t wealth decrease: EUR

0I5 €699 20
~¢6LL- 20
08(- ©506- *q
016 ¢ 6E0T-*Q
0*0T-®691T- 20
DITT-® 69ET-
04ET-* 6957

BLST-*69LT-
0LLT-® 61072
080°T- ¢ 680°Z- 30

06¥'Z- ® 000%- 20
000’5+ 3P fOuIN

Distribucién de jugadores segln pérdida/ganancia anual



What games
are played?




De18a25anfos De26a35afos De3J6adS5Sanos Dedb6aS5anos DeS6ab65anos Mas de6S afos

e ADUESIES  weeguemm (3500 e Poquer  s=ege=Bingo == g eTotal mercado

Betting is the most populargame in ter




Average yearlyawager by game
type/age

Participacion media por segmento de juego y edad
35000
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De 18a 25afios De 26 a35afos De36a45anos De 463 55afos De 56 a 65 afios Mas de6S afios

Staked amounts tend to increase porallelitorage (heavily on bingo/casino)

-
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Game, distrik
ayersyparticipati

Principales magnitudes por segmentos

Numero de Participacion Premio
R jugadores media en € .

497.717 5743 5432 94,6%
169.804 8497 8.267 97,3%
369.214 5.502 5.313 96,6%

64.837 1.066 918 86,1%
824.026 1.769 1.437 95,7%




5. Uses and implications

Business intelligence Time series analysis

Policy implications Comparative exercises

X 1"

big bigger  biggest
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